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agencyOnlineServices

List of online services offered by an agency

agency

agencyName

IT-director

onlineService

∞1..

OnlineService

name

Service Name

description

Description of service

url

The URL which provides information about the service

owners

Name and contact information for persons responsible for 

this service.

owner

∞1..

name

responsibility

emailAddress

privacyPolicy

Privacy policy concerning the service

url

securityPolicy

Security policy concerning the service

url

serviceType

ServiceType

informational

This type of service presents information to the user with 

any user input

InformationalServiceType

subType

∞0..

dataQuery

This type of service requires the user to input criteria in 
which to query for.  This service does not do data collection.

DataQueryServiceType

dataSource

multiMedia

MultiMediaServiceType

video

MultiMediaType

streaming

download

audio

MultiMediaType

streaming

download

executableTransaction

This type of service ellimates the need for constituents to 

visit, write or call an agency in order to execute a specific 

service.

ExecutableTransactionServiceType

commerce transactionFee

FeeType

amount

paymentMethod method

∞0..
Example: Visa, Mastercard, Check

nonCommerce

onlineCommunication

OnlineCommunicationServiceType

chatRoom

forum

wiki

ftp

NotificationServiceType
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notification
emailSubscription

textMessaging

Messages sent via SMS, EMS, MMS

webServices

webFeed

Example: RSS, ICAL

relevancy

What this service is relevant to.

RelevancyType

relevancyTag

∞1..

languageTranslation language

compliance-508

Service meets 508 compliance.

digitalSignature

The service makes use of digital signatures.

cookies

CookieType

session required

Service requires cookies

persistance required

deploymentDomain

Information describing where this service is deployed to.

hostServer

hostName

ipAddress

osType

hostNetwork networkDomain

Example: Public network, state private network, agency 
private network or VPN.

users user

∞1..

type

Example: Citizens, state employees, agency employees, car 

dealers.

registrationRequired registrationMethod

developmentTechnologies technology

∞1..


